
Tell us about your background; (i.e. current employer, occupation, 
any prior credit union experience, other volunteer activities, etc.).

Hello, my name is Krista Draheim. I’m a Strategic Initiatives Manager at 
Thrivent Financial in Appleton.

In my current role, I build strategic plans to successfully meet the wants  
and needs of:

1. Our members, as they are at the center of every strategic plan
2. Organizational vision of the line of business; as each line of business needs to balance the expenses of       
    operations with excellent service delivery and member value
3. Regulatory requirements; as Thrivent is in a highly regulated industry there are always regulations that need to be  
    met. 

I have been a leader in the financial services industry, mainly in consumer banking within the Fox Valley, for the past 
26 years. During my career, I have lead sales, strategy and service teams at Associated Bank, Johnson Bank and most 
recently at Thrivent Financial. In 2010, I earned my Masters Degree in Organizational Leadership with a emphasis in 
Servant Leadership from Gonzaga University.

In addition to my roles in the banking industry, I have also served in the educational field. I have been an instructor 
and online course designer for Fox Valley Technical College’s Banking and Finance program. While at FVTC, I was 
also selected to provide project management for a large state consortium grant between FVTC and Milwaukee Area 
Technical College. This collaborative grant worked to improve the banking educational programs offered to students 
of both colleges with the goal of highlighting the career opportunities and skills needed to begin a successful career 
in the financial services industry.

My husband Jon and I are preparing to be empty-nesters soon, and in our free time enjoy volunteering at and 
supporting our church, St Peter Lutheran (Freedom) as well as locally with Feeding America, Junior Achievement, and 
for the Fox Cities Chamber of Commerce membership drive. We enjoy spending time “up north” with my parents and 
the whole family enjoys time at the shooting range. My children are all going through sweeping changes this year. My 
daughter is excitedly planning a fall wedding, my oldest son is just finishing United States Marine Corps boot camp 
and my youngest son is set to graduate Appleton North High and begin at UW-Madison this fall.  

How can you contribute to our credit union and its Board of Directors?

As I current member, I hope to contribute my broad banking insights, personal/professional experiences and servant 

leadership skills to the board to help find and support the right financial solutions for our members. I am skilled at 

providing clear, concise communication, using those skills and other’s input to develop a shared strategic vision that 

is realistic and actionable toward the desired goals.

I am a bridge-builder experienced at being able to decipher and execute on the broader vision working to guide 

teams that deliver those results. I thrive in roles that can contribute to truly making a difference, in the work that is 

done and can positively impact people’s lives. Being part of an organization that is aligned with my core values of 

faith, servant leadership and lifelong learning is vital for me.

In the most recent years of my career, I’ve been more deeply involved in strategic analysis and planning. This period 

in my career has given me the opportunity to learn more about how business data and industry insights combine with 

understanding the ‘voice of the customer’ to collaboratively plan and execute the best solutions and strategies that 

can impact our members positively.
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