
 

        
 

 

        Full-time Vault Teller 
 
In addition to the upcoming merger of Harbor Credit Union with Fox Communities Credit Union on 
July 1, 2017, we are also adding to the team at our Luxemburg branch! 
 
Fox Communities Credit Union, an over $1billion community based credit union, prides itself on 
being a progressive, member-owned, full service financial institution dedicated to serving the 
community.  
 
The role of Vault Teller is to create a positive first impression and establish strong member 
relationships and assist as needed with supervision of the front line staff and branch operations. 
 
Duties of a Vault Teller include but are not limited to: 

 Daily reconciliation of all branch vaults and following all cash control guidelines and 
procedures.    

 Supervise, motivate and train front line staff and back up the operations of the branch 
when the Manager and/or Teller Supervisor are unavailable.  

 Confidentially, accurately, and efficiently open new accounts, process basic and 
advanced member transactions, and assist members with problem resolution. 

 Build member relationships, educate our members, identify needs and cross sell credit 
union products and services. 

 
Ideal candidates for this position will have flexible availability, be passionate about providing 
excellent member/customer service and thrive in a team and results oriented environment. 
 
Preferred candidates will possess sales, cash handling and financial industry experience, proven 
excellent verbal and written communication skills as well as exceptional attention to detail skills 
and advanced computer skills. Knowledge of credit union products and services is a plus. 
 
Fox Communities Credit Union believes our employees are our most important asset. We offer a 
great team environment, competitive salary and an excellent benefit package which 
includes, medical, dental, vision, life, short term and long term disability insurance, 401k 
and paid time off! If you are enthusiastic about a rewarding career with a successful & growing 
credit union, please complete an online application and/or submit your resume and salary 
requirements to:  
 

Human Resources 
Fox Communities Credit Union 

3401 E. Calumet Street 
Appleton, WI  54915 
Email: hr@foxcu.org 
http://www.foxcu.org/ 

 

Equal Opportunity Employer of Minorities, Females, Protected Veterans, and Individuals with 

Disabilities. 
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