
Director of Retail Sales 

Fox Communities Credit Union is an over $1 billion in assets community based credit union that  prides 
itself on being a progressive, member-owned, full service financial institution dedicated to serving the 
community.   

We are currently searching for a Director of Retail Sales.  This role will oversee and make 
recommendations for increasing sales and maintain our service commitment to enhance and strengthen 
the relationship with our members. This will include developing a member experience program for our 
real estate and consumer lenders that will work in collaboration with our existing Member Experience 
program and working with branch management to enhance sales coaching techniques. 
 
Primary responsibilities of this role will include but are not limited to: 
 

 Enhance and continue to develop a strong sales program.  This will consist of sales training, 
reviewing goals, incentive programs, and developing procedures.  

 Assist and drive strategies that achieve organizational goals.   

 Work with the branch management team to provide the tools needed to ensure effective sales 
coaching to all team members in their branch, both lenders and front-line staff. Train branch 
managers in effective sales coaching and create measurements to hold them accountable to 
sales goals. 

 Research and Implement sales training programs needed to develop our staff.   

 Aid in the delivery of consistent and thorough communication throughout organization.  

 Partner with the VP of Retail Lending Service and Sales and VP of Branch Operations and 
Member Service to help achieve organizational, branch and personal goals. 

 

Preferred candidates for this position will possess: 

 Two to five years of similar or related experience. 

 Proven ability to work collaboratively across departments and the organization. 

 Ability to think strategically. 

 Demonstrated ability to lead people.  

 Documented success and development of sales and service systems and incentive programs. 

 Empathy and passion for people and a desire to see others succeed.  

Fox Communities Credit Union believes our employees are our most important asset. We offer a great 

team environment, competitive salary and an excellent benefit package which includes, medical, 

dental, vision, life, short term and long term disability insurance, 401k and paid time off! If you are 

enthusiastic about a rewarding career with a successful & growing credit union, please complete an 

online application and/or submit your resume and salary requirements to:  

Human Resources, Fox Communities Credit Union.  3401 E. Calumet Street Appleton, WI 54915.   
www.foxcu.org.  Email: hr@foxcu.org.    Equal Opportunity Employer of Minorities, Females, 
Protected Veterans, and Individuals with Disabilities. 
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